
  

 
  

  

/TARSUS DISTRIBUTION (PROPRIETARY) LIMITED      

ELECTRONIC SOFTWARE DELIVERY (ESD) 

AGREEMENT>  
  

ESD Reseller Terms & Conditions: 
1. DEFINITIONS  

1.1. The goods:  the software delivered electronically, 

as indicated on any Tarsus forms, price lists, 

quotations, orders or invoices.  

1.2. ESD: Electronic Software Delivery.  

1.3. The Customer: is the person/ entity entering into 

this agreement and purchasing the goods.   

1.4. Tarsus: Tarsus Distribution (Proprietary) Limited.  

  

2. PRICES AND QUOTATIONS  

2.1 The price of the goods sold shall be the usual price 
as set out in the Tarsus price list at the time of the sale 
of the goods.  

2.2 Tarsus has the right to change the prices of the 

goods from time to time without prior notice to the 

customer.  

2.3 All quotes remain valid for 7 (seven) days from the 
date of the quote, or until the date of issue of a new 

price, whichever occurs first. The validity of any price 
quoted is subject to availability.  

2.4 Any quote may be changed at any time in the event 
of any increase in the cost price of the goods, including 

currency fluctuations. Price increases will only be 
affected if the goods have not yet been dispatched to 

the customer.  

  

3. PAYMENT  

3.1 The customer shall pay the amount on the tax 

invoice. Payment is due on presentation of the 

invoice for COD customers or according to the credit 

agreement between the customer and Tarsus.   

  

4. DELIVERY  

4.1 Tarsus shall e-mail the goods to the customer, 

which shall constitute valid delivery.  4.2 Tarsus 
will monitor the delivery process.   

  

5. ORDERS  

5.1 The customer hereby confirms that the goods on 

the tax invoice issued duly represent the goods ordered 

by the customer and its duly appointed specified users 

at the prices agreed to by the customer and where 

delivery has already taken place that the goods were 

inspected and that the customer is satisfied that these 

conform in all respects to the quality and quantity 

ordered and are free from any defects.  

5.2 Tarsus will accept all orders placed by the 

customer and its duly appointed specified users on 

its online portal – Tarsus Distribution Portal. All such 

orders and any variations to orders will be binding, 

subject to these standard terms and conditions and 

may not be varied or cancelled without prior written 

consent from Tarsus. Tarsus will not be responsible 

for any errors or misunderstandings occasioned by 

the customer and its duly appointed specified users.   

5.3 Tarsus will not be held responsible for any misuse or 

fraud by the customer or its specified users. The 

customer is liable to pay for any orders made through its 

account.  

5.4 Orders shall constitute irrevocable offers to purchase 

the goods in question at the usual prices of Tarsus as at 

the date when the customer and its duly appointed 

specified users places the order of the goods, subject to 

clause 2.4 above, and shall be capable of acceptance 

by Tarsus by the delivery of the goods, written 

acceptance or confirmation of the order.   

  

6. INDEMNITY  

Tarsus will not be liable to the customer for any loss, 

damage or expense of any nature, whether direct, 

special, indirect or consequential, including but not 

limited to loss or profits arising out of Tarsus’s 

performance or customers’ use of the goods.  

6.1The customer indemnifies and holds Tarsus 

(including its employees, subcontractors and 

subsidiaries) harmless against all claims of whatsoever 

nature that may be brought or threatened against 

Tarsus by any third party arising from or in connection 

with any defect, latent or otherwise in any goods 

supplied and/ or services rendered by Tarsus.  

6.2 The customer shall not duplicate copyrighted       
material. In the event of the customer duplicating 

copyrighted material, each attempt to do so will 

immediately render the full prevailing price in respect 

thereof payable to Tarsus, further, the customer will be 

also face the possibility of criminal charges under the 

applicable copyright law.  

  

7. GENERAL  

7.1 Tarsus reserves the right in its sole discretion to vary 

or amend these terms and conditions from time to time 

and any such amended or varied terms and conditions 



shall be binding on the customer from the time that the 

customer is notified thereof.  

7.2 This contract represents the entire agreement 
between Tarsus and the customer pertaining to Electronic 

Software Delivery (ESD), this agreement shall govern all 
future contractual relationships between Tarsus and the 

customer regarding ESD and supersedes all other 
agreements.  

7.3 No amendment and/or alteration and/or variation and/or 

deletion and/or addition and/or cancellation of these terms 

and conditions, whether consensual or unilateral or 

bilateral shall be of any force and effect unless reduced 

to writing and signed by a director of Tarsus.   

7.4 No relaxation or indulgence Tarsus may grant 
the customer shall prejudice or be deemed to be a 

waiver of any Tarsus’ rights in terms of these terms 
and conditions.  

Application Date: …../…../ 20…  

Tarsus Distribution Account Number: TA…………….......   

Tarsus Distribution Account Name:…………………………………………………………………………..  

Tarsus Distribution Portal User (Email address) ……………........................................................... 

(This is the user name that is used to login to the Tarsus Distribution Portal)  

Also, allow the following Tarsus Distribution Portal user accounts access to purchase Electronic Software:  

Allocate secondary access to:………………………………………………   (Valid user names only)  

Allocate secondary access to:………………………………………………   (Valid user names only)  

Allocate secondary access to:………………………………………………   (Valid user names only)  

I…………………………………… hereby consent that all purchases done using the above stipulated login credentials 

are for and will be held accountable to the following account: TA……………………… and payable as per my 

standard reseller terms and conditions.  

It is the sole responsibility of the Customer to remove specified users in the event that the specified user is no longer 

authorized to purchase on behalf of the Customer. Tarsus accepts no responsibility for the management of specified 

users.   

I have read this Agreement and agree to the terms and conditions.  

 
For and on behalf of the customer, 

being authorised hereto.  

Print name and position 

here.  


